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RESPONSE TIME TO MECHANIZED LOOP QUAL REQUESTS (CORDA)
(PO-I-06)
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MANUAL LOOP QUALIFICATION RESPONSE TIMES

COMPLETED WIIN 48 HOURS
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DSL ORDERING TIMELINESS
(CONFIRMATIONS)
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DSL ORDERING TIMELINESS
(Confirmations)

Loop/Pre-Qualified ComplexlLNP: I 99.68 I 99.82 I 99.48
OR-I-02 % On Time LSRC - Flow
Thro~gl~________

Loop/Pre-Qmllitled Complex/LNP: I 97.35 I I 97.35 I 97.27
OR-I-04 % On Time LSRC < 10 Lines

Loop/Pre-Qualified Complex/LNP: I 96.9 I 99.73 I 100
OR-I-()() i~;l On Time LSRC >=10
Lines

--_._---"- --

Weighted Average I 98.44 I 98.60 I 98.48

Measure
2 WR DSL: OR-I-04 % On Time
LSRC < 10 Lines (Electronic) 98.75
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DSL ORDERING TIMELINESS
(REJECTS)
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DSL ORDERING TIMELINESS
(Rejects)

Measure

2 WR nSL: OR-2-04 % On Time I 98.80 I 98.92 I 99.38
LSRC Rcj~ct < 10 Lines

Loop/Pre-Qualified Complex/LNP: I 99.70 I 99.93 I 99.53
OR-2-02 % On Time LSRC Reject-
Flow T!!r~HI~

Loop/Pre-Qualified Complex/LNP: \ 95.76 I 95.92 I 96.15
OR-2-04 % On Time LSRC Reject <
10 Lines

Loop/Pre-Qualified Complex/LNP: I 97.91 I 98.69 I 100
OR-2-06 % On Time LSRC
_Reje<:t->~ 10 Lines

Weighted Average \ 97.51 I 97.53 I 97.73
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On-Time Performance For DSL Loops
Performance Assurance Plan

PR 4-14, PR 4-15, PR 4-16, PR 4-17, PR 4-18**
September - November 2000
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* Adjusted For Work Stoppage
** See Page Two For Explanation Of Metrics And Calaculation
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On-Time Performance For DSL Loops
Carrier To Carrier

PR 4-14, PR 4-15, PR 4-16, PR 4-17 ,PR 4-18
September - November 2000
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0/0 MISSED APPOINTMENT - DISPATCH
PR-4-04

)
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DSL INTERVAL COMPLETED
(PR-2-02: Average Interval Completed - Dispatch)
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Attachment C
Adjusted I)erformace on Metric I-R-3-1 0

Recalculation Using New Business Rules and EXcluding Strike Impacted Orders.
September 2000 - November 2000
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Attachment C
Adjusted Pcrformace on Metric Plt-3-1O

Recalculation Including Orders Completed in Seven Days
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Per lOO Lines In Service
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TOTAL NETWORK TROUBLE REPORT R;\TE

Network Trouble Report Rate - Loop
MR-2-02

Network Trouble Report Rate - Central
Office
MR-2-03

Total Network Trouble Report Rate
(Sum ofMR-2-02 and MR-2-03)

2.24

1.17

3.41

2.57

.92

3.49

1.51

.51

2.02

.85

2.94



)

Comparison of Verizon and CLEC New C2C I-Code Rates (PR 6-01)
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PEn.CENT REPAIR AI)POINTMENTS MET
IlSL LOOP TROUBLES*
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MASSACHUSETTS DSL MEAN TIME TO REPAIR STUDY

REJECTION OF WEEKEND APPOINTMENTS
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NEW YORK LINE SHARING - AVERAGE INTERVAL COMPLETED

NO-DISPATCD, PR-2-01
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MASSACHUSETTS LINE SHARING - AVERAGE INTERVAL COMPLETED

NO-DISPATCH, PR-2-01
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NY- Line Sharing - Total Trouble Report Rate - Combined MR-2-02/MR2-03
September-November 2000

lOll

80

70

90

o
Cll
n

~
g'
o......
'"0
""=­>
l'
~
g
2
@

"";:lCo

<
Ja'
S'
iii'
:-0

~
~;.
o
N

I

p
g
n
::r
3
Cll
;:l-Q
Q

I
(Jl
C

"0
"0
R
3
Cll
;:l

~

Wgted Avg Sept-Nov.

ImeLEe .vAml
October NovemberSeptember

,

l.t>.3 ",.. ;:,
2.630.35 0.78 0.34 0.25 0.31

, "'. ;'-r.=;,;~.,.
I

It

21

40

30

50

60
<u
ell
l3
I::::
Q.J

~
Q.J

0..

,...
o......
tv



,J

MA- Line Sharing - Total Trouble Report Rate - Combined MR-2-02/MR2-03
September-November 2000

,.. First month that VADI was operational
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NY Line Sharing - % Installation Troubles Reported Within 30 Days (PR-6-0l)
September-November 2000
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NEW YORK LINE SHARING - % REPAIR APPOINTMENTS MET (NO DISPATeH)
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